nstalling I-Suite

Getting Help

@ Access the [-Suite website at: http://isuite.nweg.gov
@ Contact the I-Suite Helpdesk at: (866) 224-7677

Before you begin

| Suite

Downloading I-Suite from the web

To download and install software on an agency personal
computer, you must follow that agency s regulations and
requirements. You may also need Administrator access
granted before starting this process. For more
information, contact your agency System Administrator.

To determine if you have a previous version of
I-Suite on your personal computer

Start Windows Explorer, navigate to, and then click to
select C:\isuite.

If you are unable to locate the C:\isuite folder, then
proceed with the task, “Downloading I-Suite from the
web,” and download I-Suite200x.exe.

To determine the version of I-Suite currently
installed on your personal computer

1.
2.
3.

Double-click the I-Suite program of your choice.
On the Help menu, click About.
Locate the I-Suite build version number.

For I-Suite versions 2.0 and earlier, click to download
and install the I-Suite—200x Version-Full Installation.
For I-Suite versions 3.0 and later, click to download and
install the I-Suite—200x Version-Update only.

Setting up server and client pc’s

Key points to remember - for CTSPs

Remove all DNS and WINS addresses from the Advanced
TCP/IP settings.

Verify that the personal computer has Internet Explorer
version 5.5 or higher before installing I-Suite. Otherwise,
you must uninstall I-Suite, upgrade Internet Explorer, and
then reinstall I-Suite.

If McAffee virus protection is running, stop it before
installing I-Suite.

Use an empty database whenever you start a new incident.
Keep an empty database available for your next incident.

Backup the incident database many times during the day,
especially after significant data entry. Save it to another
location other than the server machine, such as a compact
disc, zip disk, or thumb drive at least once daily.

To avoid a hanging connection when you shut down IRSS,
or when running a backup or compact and repair, map to
the snap server IP address instead of a drive letter.

To download the I-Suite install package from the
website

5.

Start your Internet browser.

In the Address bar, type http://isuite.nweg.gov and then

press ENTER.

On the Welcome to I-Suite home page, click the Download

link.

Perform one of the following:

- for personal computers with no previous version of
I-Suite or those with a current version of 2.0 or earlier,

click the download link that corresponds to
I-Suite200x.exe.

for personal computers with a current version of 3.0
or later, click the download link that corresponds to
ISuite200xUpdate.exe.

On the File Download dialog box, click Save.

2)

Some files can harm pour computer. [F the file information below
look s suzpicious, or you do fiot fully truzt the zource, do not open or
save this file.

File name: 15Suite2005.exe

File type:  Application

Framn: izLite. niwcg, gow

& Thig type of file could harm your computer If it containg
malicious code.

Wwhiould vou lke to open the file or zave it to vour computer?

| Save I

¥ &lwaps ask before opening this wpe of file

Open Cancel | tdare Info |

6. Onthe Save As dialog box, save isuite200x.exe (or

isuite200xUpdate.exe) to a location of your choice, and
then click Save.
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Installing I-suite on your personal computer Managing your I-Suite database

{7 I-Suite Administration Tool - PCI962\ISUITE

Be sure to exit all sofiware applications ST
before starting the installation process. e
During the installation, your personal _
] - 3 Process D | $tatus
computer will need to be restarted.. : e
background

background

Databases - Pracess Infomation - 14

[ Memory Usage
a

[ HostName [ ProgramMame [ Command [ Database [ CPU
LAZY WRIT. master 16
LOGWRITER  master
SIGNAL Hb, master [
LOCK MONI. master
TASK MaN master
TASK MEN..  master
CHECKPO. master
TASK MaN master
TASKMEN | master
TASKMEN..  master
TASK MaN master
TASK MaN master
TASK MM master
SOLOMO_1 SELECT master

backaround
To install I-Suite200x on your personal computer S

background
bt
background
backaround

1. On your desktop, double-click isuite200x.exe.

2. Onthe ISUITE200x - InstallShield Wizard dialog box, e pes2
click Next.

ISUITE2004 - Installshield wizard "

the AdminToo

Welcome to I-Suite Version 2004.00.01 . installation (Installer Yersion10.05.43
(06/18/2004) FULL)

To attach the incident database

The InstalShield® Wizard wil update the installed varsion (3.01.023) of I-Suite 04.00.01 instaling
o W IN2000 with Admiristrator Priviledoes to version 04.00.01. To continue, click Next

1. On the I-Suite Administration Tool screen on the Action
menu, click Attach database.
On the Attach Database dialog box, click the MDF File of
Database to attach drop-down arrow, click to select
C:\isuite\database\[incident name].mdf, and then click
OK.

< Attach Database

3. Once the installation is complete, click Finish on the
ISUITE200x - InstallShield Wizard dialog box.

Once your personal computer restarts, you can delete the
ISuite200x.exe file.

MDF File of database to attach:
IE:\Isuite\Database\

LDF File Found:

Accessing the AdminTool Atachas. |

Lancel

To access the administrative tool

1. Onyour desktop, double-click the AdminTool icon, or
click Start, click Programs, browse to the I-Suite folder,
and then click the AdminTool icon.

To create a blank database for a new incident

Use your team's naming standards to name your incident

On the Logon dialog box in the Server box, type the name database.

of'the Server, in the format [computername \[SUITE.

The server name consists of your personal computer s full
computer name and the folder name \isuite. For example,
a valid computer name is pc9962\isuite.

To locate the full computer name for your personal
computer, right-click on My Computer, select Properties,
and then click the Computer Name tab.

3.

In the Password box, type the AdminTool password, and
then click OK.

On the I-Suite Administration Tool screen on the Action
menu, click Copy database.

On the Copy Database dialog box, click the Master Data
File Source of Database drop-down arrow, and then click
to select C:\isuite\database\isuite.mdf.

In the Name of the Copy box, type the Incident Name, and
then click OK.

The File Path of New Database box displays the
complete file location of the new incident database.

If you do not know the default password, contact the
ISuite help desk.

Sewverst |CRAIGHSUITE

Passward: I

4 Copy Database
Master Data File Source of Database:

Mame of the Copy:

File Path of Mew D atabase:
IE:\Isulle\Dalabase\

LCancel |
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Uninstalling I-suite - use with caution

Typically, you can install a newer version of I-Suite right “over the top” of a previous version,
without needing to uninstall the previous version. Therefore, follow these procedures only

when directed by helpdesk personnel.

You must have administrator priviledges to uninstall and reinstall I-Suite from your personal computer.

Removing I-Suite

Installing I-suite on your personal computer

To remove a previous version of I-Suite from your
personal computer

On the Start menu, point to Settings, and then click
Control Panel.

On the Control Panel window, double-click Add/Remove
Programs.

On the Add/Remove Programs dialog box, scroll to and
then click to select the appropriate I-Suite application,
and then click the Remove button.

&g Add/Remove Programs =100l

Sark byi|Mame - I

BES NILTTIEL CAPIUTEr Q02142 dlze woee

Currently installed programs:

B 1QC5 ko ROSS Client Size 42.6MB

"& Livellpdate

{0 Latus Motes 6.0.2

ﬁ Lotus MokesSQL 2,06 driver

@ Microsoft OFfice 2000 SR-1 Disc 2

% Microsoft OFfice #P Professional with FrontPage
ﬁ Microsoft SQL Server Desktop Engine (ISUITE)

Microsoft: Wisio Professional 2002 SR-1 [English]
% Morton Antivirus Corporate Edition

E Pagekesper Standard 3.0

@ CuarkiPress 4.0

@ QuickTime For Windows (32-bit)

Be sure to exit all software applications before
starting the installation process. Once
1Suite200x installs, your personal computer
automatically restarts.

4. Onthe Add/Remove Programs dialog box, click Yes to
confirm the uninstall, or click No to cancel.

To locate and then delete the Microsoft SQL Server
folder

When you remove a previous version of I-Suite, not all of
the SQL files may have been properly removed.
Uninstalling the Microsoft SOL Server folder will solve
most issues.

Start Windows Explorer, and then navigate to
C:\program files.

Right-click the Microsoft SQL Server folder, and then
click Delete.

Confirm Folder Delete

=4 Are you sure you want to remove the folder 'Microsoft SQL Server!
and move all its contents to the Recycle Bin?

Yes Mo

3. Onthe Confirm Folder Delete dialog box, click Yes.

To install I-Suite200x on your personal computer

1. On your desktop, double-click isuite200x.exe.

2.  Onthe ISUITE200x - InstallShield Wizard dialog box,
click Next.

TSUITE2004 - InstallShield Wizard

Welcome to |-Suite Version 2004.00.01. installation (Installer Version10.05.43
(06/18/2004) FULL)

The InstallShield® ‘wizard will update the installed varsion [3.01.023) of -Suite 04.00 07 instaling
on 4 IN2000 with Administrator Priviledaes to version 04.00.01. To continue, click Mext

3. Once the installation is complete, click Finish on the
ISUITE200x - InstallShield Wizard dialog box.

Once your personal computer restarts, you can delete the
ISuite200x.exe file.

Be sure to refer to the previous page of this quick
reference card to access the AdminTool, to attach
an incident database, and to create a blank
database.

Installing I-suite on your personal computer

To start an I-Suite application to verify successful
installation

@ Double-click any I-Suite application icon.

If you are still unable to start I-Suite, contact the
helpdesk at (866) 224-7677. Inform them that you
completed the uninstall and reinstall procedures on this
quick reference card and need further assistance. They
will be able to assist you!
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